Tree Squadron Ltd Terms and Conditions:

These Terms and Conditions apply to all transactions and agreements between Tree
Squadron Ltd and its clients. Please take a few minutes to read the information below as this
forms the terms and conditions of our contract.

Quotations:

1.1 - Quotations are valid for 8 weeks from the date of issue, Tree Squadron Ltd are
entitled to draw up a new quotation/amend costs after this period.

1.2 - All quotations and cost estimates are free and without obligation.

1.3 - All quotations are inclusive of VAT.

Entering into an agreement:

2.1- The contract/agreed work with Tree Squadron Ltd takes effect on acceptance by
the client, either verbally or in writing, of the quotation submitted by Tree Squadron
Ltd.

2.2- All work will be in accordance with the current British Standard 3998 ‘Tree Work
Recommendations’ where possible unless specified otherwise.

2.3- Tree Squadron Ltd commits itself to executing the work required to the best of
its ability, thereby employing sound professional knowledge, skills and experience,
with due regard to the client’s requirements and in compliance with all relevant
regulations and standards.

Alteration/Cancelations/End of agreement:

3.1- Should the client need to cancel the booked work, Tree Squadron Ltd require 48
hours prior to the due date of the work being carried out, failing this Tree Squadron
Ltd would need full payment on agreed work for the booking. This is due to having
our staff and machinery ready for your booking and our overhead costs.

3.2- If Tree Squadron Ltd cannot access the required areas on the dates arranged,
resulting in the work not being carried out, the quoted price must be paid in full. This
is also due to having our staff and machinery ready for your booking and our
overhead costs.

-This will also apply for any stump grinding work where access to the garden is
limited and we have to take machinery through the house.



3.3- Costs of any additional work requested by the client above the original
guotation will be specified in an additional quotation and agreed upon with the
client prior to carrying out any of the extra work.

Examples may include-

e Stump grinding, when a quote is given for felling/removing a tree, the stump
will not be removed, this would require further work and machinery to carry
out this task, separate quotes or additional costs for this can be discussed.

e Previously unmentioned bush removal/trimming/shaping which the client
would like to be added onto the work being carried out.

3.4- Tree Squadron Ltd can delay work needed without notice to the client, although
informing the client on the day if-

e Weather conditions are too dangerous to carry out work safely and securely.
e Any unforeseen hazards to the working area arise.

e Any wildlife that’s habitat may be disrupted.

e Any unforeseen circumstances arise.

3.5- Tree Squadron Ltd will undertake any work as scheduled but is aware of / may
be constrained by ecological and wildlife legislation including:

e Wildlife and Countryside Act 1981.
e Countryside and Rights of Way Act 2000.
e Conservation of Habitats and Species Regs. 2012 (amendment).

General work practice/requirements:

4.1- Tree Squadron Ltd shall take all necessary steps to ensure that the worksite is
left clean, tidy and safe on completion of all works.

4.2- Arisings (inc. twigs / branches / woodchips / logs / trunks / foliage etc) will be
removed from site and become the property of Tree Squadron Ltd unless specifically
stated otherwise in the quotation or mentioned during the work by the client.

4.3- Stump-grinding will be up to a depth of 360mm below the immediately adjacent
ground level and will include the removal of the stump and buttress roots but will
not include lateral roots unless otherwise specified. The excess spoil which is created
during stump grinding will be left on top of the stump site, unless otherwise
specified.

4.4- Tree Squadron Ltd will operate in accordance with good industry practice, their
Health & Safety policy and procedures, plus undertake site specific risk assessments
before and during any work being carried out. These assessments may affect work
being carried out on any given day but the client will be informed of anything which
may involve them.



4.5- All work shall be completed in line with BS3998 ‘Recommendations for Tree
Work’ where appropriate unless agreed otherwise with the client.

Liability:

5.1- Tree Squadron Ltd is responsible solely for damage that is the direct and
demonstrable result of a shortcoming for which Tree Squadron Ltd can be held
accountable.

5.2- The client is required to inform any neighbours of the work to be carried out and
the date it will be carried out on, with the possibility of Tree Squadron Ltd entering
neighbours’ gardens to clean or carry out work on overhanging items.

5.3- Tree Squadron does not accept liability for any damages to (underground)
services that were not advised of by the client prior to commencement of the work.
Injury or damage occurring to plants, equipment, underground structures or staff
will be the responsibility of the client should any such information not be disclosed.

5.4- It is the obligation of both the client and Tree Squadron Ltd to check with the
Local Planning Authority (LPA): Whether any tree(s) to be taken down are the
subject of a Tree Preservation Order or if the trees are located within a Conservation
Area.

5.5- Tree Squadron Ltd has £5 million Public Liability Insurance and £10 million
Employers Liability Insurance, a copy of the certificate is available on request.

5.6- The client is responsible for informing Tree Squadron Ltd of any changes to the
site from the time of quotation that may affect the planned processes. Tree
Squadron Ltd reserves the right to amend or annul the contract as a result of site
changes.

5.7- The client is responsible for making arrangements with their tenants (if
applicable) regarding access requirements for the work to be carried out.

Additional Notes:

6.1- Please make sure that vulnerable surfaces (such as white walls) are adequately
protected (builders polythene is a good method) and that fragile objects are moved
(such as pots etc.). Our staff will be more than happy to move heavier objects for
elderly or disabled clients.

6.2- Please leave adequate parking available for us outside your home or drive way,
with this we can provide a much more efficient service.

6.3- Lawns tend to recover rapidly but very wet weather can give rise to very muddy
conditions. We are able to provide boards to protect the lawn. However, you must let
us know before we arrive.



6.4- The time our team will arrive is usually between 8-9am, unless otherwise stated
with the client. We will of course make every effort to please clients who particularly
require a morning or afternoon visit.

6.5- Dog owners are expected to ensure the working area is free from dog mess. If our
team arrive and they deem the space unworkable they will leave site on health and
safety terms and the full cost will be invoiced to the client.

Payment:

7.1- The agreed quotation price takes into account factors such as travelling time, site
conditions, parking costs, arrangements with local authorities regarding the
safeguarding of the area, manpower required and the need for hired equipment.

7.2- Invoices should be paid on completion of work, unless agreed otherwise.

7.3- Invoices will be emailed across on completion of work with bank details on for
online transfers.



